
 
 

Tips For Avoiding Advance-Fee Loan Scams 
 

• Legitimate lenders never "guarantee" or say that you are likely to get a loan or a credit 
card before you apply, especially if you have bad credit, no credit, or a bankruptcy. 

 
• If you apply for a real estate loan, it is accepted and common practice for lenders to 

request payment for a credit report or appraisal. However, legitimate lenders never ask 
you to pay for processing your application. 

 
• Never give your credit card account number, bank account information, or Social 

Security Number over the telephone or Internet unless you are familiar with the company 
and know why the information is needed. 

 
• If you don't have the offer in hand -- or confirmed in writing -- and you're asked to pay, 

don't do it. It's fraud and it's against the law.  

If you have been victimized by an advance-fee loan scam, file a complaint with the FTC by 
contacting the Consumer Response Center by phone: toll-free 1-877-FTC-HELP (382-4357); 
TDD: 202-326-2502; by mail: Consumer Response Center, Federal Trade Commission, 600 
Pennsylvania Ave, NW, Washington, DC 20580; or through the Internet, using the online 
complaint form. Although the Commission cannot resolve individual problems for consumers, it 
can act against a company if it sees a pattern of possible law violations.  

The FTC publishes free brochures on many consumer issues. For a complete list of publications, 
write for Best Sellers, Consumer Response Center, Federal Trade Commission, 600 
Pennsylvania Ave, NW, Washington, DC 20580; or call toll-free 1-877-FTC-HELP (382-4357), 
TDD 202-326-2502. 
 

 

https://rn.ftc.gov/dod/wsolcq$.startup?Z_ORG_CODE=PU01
http://www.ftc.gov/ftc/consumer.htm

