financial wellness

GREENPATH'S
PARTNER CENTER

GreenPath’s Partner Center is the go-to
resource for marketing, education, and staff
training needs.

Choose between hundreds of ready-to-use
templates and education tools spanning a
diverse array of topics.

Financial institutions can easily connect those
they serve to caring, judgement-free financial
counseling and education.

One-stop access to in-depth staff training
materials.

“The step-by-step instructions were helpful
for a speedy implementation.”
J. Mendes, Dane County Credit Union ’ ’

“It's great for easy, ready to use material
for members, our blog, and social.”
M. Storck, 121 Federal Credit Union

|
® (248) 994-8705

PartnerDevelopment@greenpath.com

CHECKING ACCOUNT
RESPONSIBILITIES

Use Mobile Banking Apps

monl Missed a Protect Yourself from
Overdraft Fees

Fin
due date, doalt with on overdraft, confused
ahouta rejected transaction.

Mobile banking apps can helpyou fee!
canfident before a purchase by allawing you
to check your available balance.

Know Your Card Types

chase now, pay later”. A
1o complel

Interest rates. The money must be avallable in
yeur aczount 1o use this card ona transastion,
ATM Gand: Can be used only at ATM
machines to withdraw cash,not able to be
used for purchases.

Financial counseling i free at GreenPath, a 60-year

‘wusted national nonprofit, Chat with an expert today. 877-337-3399

firancial wellness  877-337:3399 | MY.GREENPATH COM

Navigating Medical Debt

Medical debt can often be overwhelming to
navigate, especially when unaware of what options
may be available.

Conaider these tips for navigating through your
medical debt.

Three Steps You Can Take

Conceptos Financier@s pa

Metas que le gustaria alcanzar en los proximos 1-2 afos

Metas que le gustaria alcanzar en los proximos 2 a 5 afios

Metas que le gustaria alcanzar en mas de 5 afios

Establecer Metas
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Call your medical provider and ask for financial assistance

= Financial assistance, or charity care, from
= You may be required to submit an applica
+ You may need to supply tax forms/pay st

Ask for a lower bill

= ‘You may be able 1o negotiate a lower bill
# You can request an temized bill to review

Request a payment plan

= You may be able 1o arrange a payment pd

* Review your income, expenses, and othel
provider, 1o ensure the payment plan fits

Did you knaw as of July 2022 any
madical bills you pay off after they were
sant 1o collections should be remaved
from your credit repert?

Just make sure you get it paid in full,
gince outstand ing medical debis can
remain on your credit report and impact
your score.

Resources to
Manage A Financial
Transition

Managing a financial transition cam have &
significanm impact on your budget. Finding
rescurces 10 help navigate through the change
and communicating with your creditors may help
wou reduce stress and feel in control

Communicating with your creditors is essential
1o know what cptions are avadable and help you
priofitize your money and expenses. Your
creditors can't affer solutions to help if they don't
kencre what is gaing on!

Consider how lang he transition my last: do you
expect it to be shart-term (1-6 moaths) of longer?
What income will you have? Do you have any
as5e15 you can tap into If needed? What are your
priority expenses each month?

A5 you contact your creditors, document the

Marketing Resources

GreenPath Partner Center helps partners
promote financial wellness to those they
serve in a variety of marketing channels.

« Educational articles

« Videos
« Webinars

+ Website content

o« Email
« Social media

Community Resources
During a Financial Tran
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financial wellness

GREENPATH'S

HOW TO GUIDE

BEST USE OF

DIGITAL
MARKETING

PARTNER CENTER |

GreenPath’s Partner Center offers our partners’
staff resources, tools, and training to easily
educate your team on the benefits of the
GreenPath partnership.

BEST IN SHOW

The CU Leadership Convention honored
GreenPath’s Partner Center with a “Best in
Show Innovation Award”.

“Their training tools, which are well
produced and informative, help us train our
staff in a thorough yet timely way.”

A. Brown, Kennebunk Savings

“It’s like having a virtual toolbox available

to us at any time.”
M. Hein, Marine Credit Union ’ ’

Schedule A Personalized
Tour with GreenPath's
Partner Development
Team

QO (248) 994-8705

PartnerDevelopment@greenpath.com

+48% | increase in YTD GreenPath Debt

free and confidential financiz
- -

Management Plan partner
referrals, which represents the largest
annual percentage increase when
compared to other Debt Management
Flan referral channels.

An effective GreenPath
digital marketing progran
informs and inspires thos
you serve with in-depth
insight about financial
wellness.

GreenPath
Conversation
Starters

Elevate the Customer Experience

Sharina GreenPath conte

Let customers know about GresnPath durinn
routine interactions to elevate
with your financial institution.

Your Advent

GreenPath Super

General Connection

"I'd like to connect you wit
partner, GreenPath Financial Wi
help you develop an action pl;
financial goals. This is an opp
sure you feel informed and con
financial health and prepared

stress. Speaking with this i What's so super About
partner is a free and confic 3

benefit - let's get you connected Be|ng a Superuser?

New Account Holder: GreenPath's SuperUser program provides you

2fidence to help those you serve
heir financial health and wellness.

"Now that you're a customer, yc

1 with

ir SuperUser
partners to
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